
Privacy Policy  

Protecting the security and privacy of the user’s personal data is important to the website. This 

Privacy Policy is a clear statement regarding the manner in which your data is collected and used 

by the website. You are advised to read our Privacy Policy carefully. 

 
 

Personal data:- 

We will not collect any personal data about you (e.g. your name, address, telephone number or 

e-mail address), unless you voluntarily choose to provide us with it with your consent (e.g. by 

registration, survey, contact forms) 

Purpose of use:- 

 The personal data provided by the user is generally used to respond to their inquiry, to provide 

access to specific information or offers, or to strengthen our mutual relationship: 

 We may store and process personal data and share it with our affiliates to improve the user 

experience. We/our affiliates may use personal data to contact you to share some relevant 

information regarding our initiatives, updates, our other websites, our events, newsletters, etc. If 

you do not wish to receive any of this additional information as detailed in this paragraph (or any 

part of it) please click the “unsubscribe” link in any email that we send to you. Within 7 working 

days (days which are neither (i) a Saturday nor Sunday, nor (ii) a public holiday anywhere in 

India) of receipt of your instruction we will cease to send you information as requested. If your 

instruction is unclear, you may be contacted for clarification. 

 We do not rent, trade, or share your personal information that we have collected with any other 

company for their marketing purposes without your consent. We acknowledge that you and your 

information is one of our most important assets. We reserve the right to communicate your 

personal information to any third party that makes a legally-compliant request for its disclosure. 

Policy Review:- 

The website reserves the right to change or update this policy at any time. Such changes shall 

be effective immediately upon posting to the Site. 

 

 



Important Notes 

 At check-in, you must present a valid photo government ID (DL, Aadhaar Card, Passport) with 

the same name.  

 All rooms are guaranteed on the day of arrival. In the case of a no-show, your room(s) will be 

released and you will be subject to the terms and conditions of the Cancellation/No-Show Policy 

specified at the time you made the booking as well as noted in the Confirmation Email. 

 The total price for this booking does not include mini-bar items, telephone usage, laundry 

service, etc. The hotel will bill you directly. 

 In cases where Breakfast is included with the room rate, please note that certain hotels may 

charge extra for children travelling with their parents. If applicable, the hotel will bill you directly. 

Upon arrival, if you have any questions, please verify with the hotel. 

 Check-In and Check-out: Standard check-in time is 12:00 noon and checkout time is 11.00AM 

early check-in or late check out subject to room availability and will be charged as per Hotel 

policy 

 

Remarks 

All special requests are subject to availability upon arrival 

 

Return, Refund & Cancellation Policy 

Cancellation Policy:- 

Any cancellation received within 03 days prior to arrival date will incur the Full charge of the first 

night charge. Failure to arrive at your hotel will be treated as a No-Show and will incur the first 

night charge as per Hotel policy. 

 

Child Policy: 

Child of 06 and above years is chargeable  
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